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Definitions

Â Outsourcing
ïHiring somebody outside your company to provide QA 

services to your company
Â e.g. QA Managers, Testers

ïHiring someone to be your QA department
Â e.g. Partner

Â Offshore Outsourcing
ïHiring individuals in another country to augment or 

replace your QA functions
Â A complete QA center at another location
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Current Trends in Offshore 
Outsourcing

Â Outsourcing has taken place since the mid-
90ôs

Â Relationship started as utilizing low cost 
ñbody shopsò and has migrated to that of a 
partnership

Â Offshore vendors have established huge IT 
centers

Â000ôs of skilled people have been made 
available as a result of this effort


